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Abstract

This research aims to identify the most important features of the civil service
system in Egypt, and its ability to keep pace with developments in the field of
digitization, by studying and analyzing the most important characteristics of the
Egyptian government’s administrative apparatus and the legislative framework
regulating the work of the civil service represented in Law 81 of 2016, and the
state’s vision for reform (Egypt’s vision 2030). It was clear that despite moving
forward with the implementation of the programs that came in the of transparency
and the efficiency of institutions pillar in the strategy, it was not able to achieve the
targeted indicators in this pillar in the first stage by 2020, which casts doubts about
the possibility of achieving them by 2030. Also the most important policies and
procedures and progress in their implementation were monitored as stated in the
anti-corruption strategy and the most important challenges hindered their
implementation.

A number of international experiences and their important practices in civil service
reform in light of digitization and the possibility of Egypt to benefit from it were
also studied, in addition to analyzing the extent to which civil service sector in
Egypt are prepared to keep pace with developments in digitization and to enhance
the digital economy, and this highlights the fact that digital development in Egypt
compared to other countries still requires more effort and work.

Key words:

Administrative reform in Egypt - civil service - digital transformation - digital
economy
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