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Abstract

Ways to Develop Software and Services Outsourcing Industry in Egypt
as Part of Egypt’ Strategy: 2030

With the beginning of the new century and the presence of the Ministry of
Communications and Information Technology and the growth of the software
industry and IT services in Egypt emerged the outsourcing of software and
information technology services. The State represented by the Ministry with
the efforts of civil society organizations played a positive role in the
development of this rich industry, The presence of Egypt in the international
arrangement and was classified as a promising ideal for outsourcing
industries in the field of information technology, but the political and
economic events delayed the Egyptian start and moved up and down in the
international arrangement or export figures.

The research presents a gap analysis of the outsourcing industry for IT
services by highlighting the importance of this industry and reviewing
Egypt's capabilities, weaknesses and opportunities after reviewing the
international standards and axes that contribute to the ranking of countries in
the indicators of outsourcing services.

Research then present specific proposals for the Ministry's strategy to
achieve the vision of Egypt 2030 to reach $ 5 billion from the outsourcing
industry for software and information technology.
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A.T. Kearney Global Services Location Index™ 2016
2016 A.T. Kearney Global Services Location Index™ Top 20
Click on a country or rank for more information.
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K #1 6 Egypt, despite its very large and highly educated population, continues its side down
the GSLI because of significantly lower scores for the country’s emronment
\ Nonetheless, Egypt popular destination for ICT outsourcing and is poised to

racover once poltic: y is consolidated

O ALT. Kearney Global Services Location Index™ 2011, 2016,2017
™ https://www.gartner.com/doc/3196536/evaluate-offshorenearshore-countries
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The A.T. Kearney Global Services Location Index™, 2011

Financial People skills Business
attractiveness and availability environment Total score
1 India an 2.76 114 7.01
2 China 262 255 131 6.49
3 Malaysia 278 1.38 183 5.99
4 Egypt 3.10 136 1.35 581
5 Indonesia 324 153 1.01 5.78
6 Mexico 268 160 144 5.72
7 Thailand 3.05 138 129 5.72
8 Vietnam 327 119 124 5.69
9 Philippines 3.18 131 1.16 5.65
10 Chile 244 127 1.82 5.52
n Estonia 231 095 224 5.51
12 Brazil 2.02 207 1.38 5.48
13 Latvia 2.56 093 1.96 5.46
14 Lithuania 248 083 202 543
15 United Arab Emirates 241 094 205 5.41
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2017 A.T. Kearney Global Services Location Index
Rank A Country [ Financial attractiveness B People skills and availability Business environment
1 - India 3.30 263 114 1.07
2 - China 237 2.69 126 6.31
3 - Malaysia 292 147 6n
4 1 Indonesia 3.25 153 5.99
5 (1) Brazil 265 202 5.93
6 5 Vietnam 33 139 5.92
7 - Philippines 313 157 5.87
8 (2) Thailand 3.06 1.38 5.86
9 - Chile 254 133 1.88 5.76
10 10 Colombia 2.85 145 143 573
n 3 Srilanka 3.42 1.07 122 5.70
12 (2) Poland 2.63 1.38 168 5.69
13 (5) Mexico 272 1.61 1.35 5.68
19 2 Egypt 337 126 099 5.62
15 (3) Bulgaria 2.99 0.95 161 5.55
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2017 A.T. Kearney Global Services Location Index
Rank A Country [l Financial attractiveness M People skills and availability Business environment
1 - India 3.30 263 114 1.07
2 - China 2.37 269 126 6.31
3 - Malaysia 292 147 172 en
4 1 Indonesia 325 153 120 5.99
5 () Brazil 265 2.02 127 5.93
6 5 Vietnam 331 139 122 5.92
7 - Philippines 313 157 1w 5.87
8 (2) Thailand 3.06 1.38 143 5.86
9 - Chile 254 133 188 5.76
10 10 Colombia 2.85 145 143 573
n 3  Srilanka 3.42 1.07 122 5.70
12 (2) Poland 263 138 168 5.69
13 (5) Mexico 272 1.61 135 5.68
9 2 Egypt 337 1.26 0.99 5.62
15 (3) Bulgaria 299 0.95 161 5.55
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