










Abstract 

This Research deals which an important issue which link between supply 
and Demand side, producer and consumer, that is, after sale services. 
The focal point of this research is durable goods, with concentration on 
Home appliances and auto industries . 

The importance of this subject is due to the following considerations : 
1- incomplete industrial chain in the Egyptian Economy . 
2- Absence of the true interest of the consumer view point. 
3- The principal base of the durable consumers is limited and medium 

income group. They are to endure additional cost as to maintain 
durable consumer goods if there is no reasonable after - sale 
service . 

In spite of this importance, there is no real presence of After-sale services 
in Egyptian Economy. So, the Researchers recommend that the different 
actors, especially the State Apparatus, give the due consideration for this 
important subject. 
































