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Abstract
Corporate Societal Responsibility and its Role in Local Development in
Egypt

The importance of Societal responsibility has become an essential requirement for the
developing the local community through the commitment of corporates to solve the
society problems such as poverty and unemployment by providing appropriate
environment, maintaining resources, recruiting and training people, raising the human
capacities of employees and achieving job stability, therefore CSR term is
interchangeably with sustainable development. Despite the involvement of some
corporates in the CSR field and the success of some of them in attaining the CSR
concepts at the employee’s level and the Societal level as well, some of them still
unfamiliar with the concepts of societal responsibility result in unfortunately the
dispersion of their societal responsibility efforts. Therefore, the focus on the societal
responsibility efforts should concerning to develop the surrounding society in terms of
upgrading its infrastructure and upgrading the people living conditions via the
inclusion of those corporates CSR efforts within the national plan. This study has
reached some major findings, which are: Most interviewed corporates included in the
study sample have unclear conceptual CSR awareness, where CSR is limited to
financial aspects only, as well societal responsibility departments that found in some
corporates are just limited to administrative functions. Most of societal responsibility
activates are carried out through initiatives and programs in partnership with civil
society organizations and away from governmental agencies. Other point, the
participation of companies in developing their community to somewhat is being for
the reason of political and propaganda purposes, where the CSR work is intensified in
the election times and the support is given directly to individuals in the form of
financial or commodity support. Since there is no societal responsibility plans or
strategy in most companies, the financial support is presented in unplanned manner.
Most the respondents (corporate officials) expressed their unwillingness to participate
in development activities with governmental agencies to avoid governmental routine
and some of them pointed out that donations are being allocated to poor and the
marginalized people directly so there is no need to deal with governmental agencies
that suffering in most cases from corruption and nepotism. From other side, there are
not any governmental reports or any sign in the country economic development plan
highlighting the societal responsibility efforts excreted by corporates and NGOs in
developing villages’ infrastructure and upgrading living standard of the poor, on the
contrary those governmental reports and state economic development plans are
mainly focused on governmental investment and international grants that may have
been done in the past. Finally, the Carrol’s pyramid of SCR make the economic
responsibility the base up to legal responsibility, ethical responsibility and
philanthropic responsibility in the top, and he decides that most CSR starts from the
pyramid’s base but ultimately set forth the practices to achieve each step of the
pyramid with the ultimate goal of reaching the top.
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